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A short guide for children, young people and families

At Crafter Health, keeping children and young people safe and happy is really important to us. Here's
what that means for you and your family.

You have a say

If you're old enough to understand, you can:
e Ask your parent, guardian or carer to leave the room during your appointment if you'd rather
talk to the doctor or nurse on your own.

e Ask questions about what's happening and expect a clear answer.

e Tell usif something doesn't feel right — we will listen and take you seriously.

Our staff know the rules

Everyone who works at Crafter Health follows clear rules about how they treat children and young
people. This includes rules about:
e Beingrespectful and appropriate at all times
Never taking photos or videos of you for personal reasons
Never contacting you outside the practice through personal social media or messages
Making sure you feel comfortable and safe during your visit

Qur staff are checked

Everyone who works at Crafter Health and may spend time with children — including our doctors,
nurses and reception team — has a Working with Children Check. This is a background check required
by law in South Australia.

If something worries you

You can talk to any staff member, or ask to speak to the Practice Manager or Consultant Business
Manager.

You don't have to fill out a form yourself — a staff member will help you.

You will always be taken seriously, and we will explain what happens next in a way that makes
sense to you.

If you're a parent, guardian or carer and would like to see our full Child Safe Environments Policy, or
make a more detailed complaint, please ask any staff member or contact the Practice Manager or
Consultant Business Manager. We're also happy to provide a copy of this policy if you ever need one for
another organisation, such as a school or sporting club.

Crafter Health is committed to being a safe, welcoming place for every child and young person who visits us.
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