
​Your doctor may be using an AI scribe​
​What is an AI scribe?​

​AI scribes are digital tools that help health practitioners create accurate clinical notes during a patient​
​consultation.​

​With your consent, the AI scribe listens during the consultation and captures information relevant to your​
​visit. This information is then transcribed into text and provided to your doctor to review and add to your​
​Electronic Medical Record.​

​Here’s what you need to know:​

​1​ ​Your information is securely processed and stored using Australian data infrastructure. The AI​
​scribes used by our doctors apply strict security measures to protect your health information,​
​including encryption and access controls.​

​2​ ​Your audio file is immediately destroyed post-transcription.​

​3​ ​Sensitive, personal identifying information is removed from the transcription.​

​4​ ​The transcript is encrypted, converting the information into a secure, unreadable format so it​
​is not stored or accessible in its original form​

​5​ ​Only your doctor can access this content.​

​6​ ​At the discretion of your doctor, data may be stored temporarily within the AI scribe while​
​your medical record is being completed.  If you have any questions, please ask your doctor.​

​Learn more about how the two AI scribes used by our doctors help protect your​
​privacy and confidentiality.​

​Lyrebird Health is ensuring your privacy at​
​https://www.lyrebirdhealth.com/patient​

​Heidi Health is ensuring your privacy at​
​https://www.heidihealth.com/en-au/compliance/app​
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